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SUBJECT: Incompatibility of Some Cleaning Agents with Allison Shift Selectors

MODELS AFFECTED: Allison Shift Selectors

Introduction:
With the requirement of some customers to disinfect cab interiors in an effort to contain the spread of the
COVID-19 virus, exposure of the shift selector bezel to certain chemical compounds can cause damage to the
bezel, leading to fractures.

Cleaners containing chlorides, sodium hydroxide, and/or acids should be avoided. Exposure of the bezel to these
compounds can induce material degradation, which may lead to bezel damage.

The chemical compound list identified above is not a comprehensive list of all known chemicals or cleaning
agents that can induce material degradation.
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